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e-Estonia:  

strategic decisions for success 



 



Estoniaôs position in UN EDGI index in 2003-2012 

Source: United Nations E-Government Surveys 2003, 2004, 2005, 2008, 2010, 2012 

 



GDP per capita (24 481.98 USD) 



e-Government 
 

E-ADMINISTRATION 

E-SERVICES 

e-Democracy 
 

E-PARTICIPATION 

E-VOTING 

What is e-governance? 



E-Government infrastructure  

Electronic 

Identity: 
Authentication of a user 

by digital certificate 

imbedded in the ID card 

or SIM card  

 

Digitalized 

information:  
Information systems and 

databases in all levels of 

government  

Formalized 

exchange:  
X- road - the connection 

of government databases 

by a data exchange 

service layer 



X-Road Estonia 

 110 DB 5 

1,100,00 
500 DB 

500 org. 

~45 000 ~400 000 



e-Parlament 

e-Identity 

e-School 

e-Health 

e-Banking 

e-Energy 

e-Factory 

x-Road Center 



Issuing authority: 

Estonian Citizenship and Migration 

Board  

 

Service contractor: 

TR¦B Switzerland  

 

Start of issue: 

January 1, 2002  

 

Conformance with:  

ICAO Doc. 9303 part 3 Inside 16 Kb RSA crypto chip are: 

Å2 private keys; 

Åauthentication certificate; 

Ådigital signature certificate; 

Åpersonal data file  

National chip-based Identity Card 



National e-services portal 



Example of e-services: Parental benefit 

 18 data requests between 

  5 information systems 

+  calculation 

=  7 documents in real life 

 

 

=  3 minutes data input + 1 mouse click 

 

 

 

 



 



Open policy making  


