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Just to remind you ....

We are a very small country in
a cold Nordic neighborhood!

Population: 1.4 mil people
Area: 45.000 km2

Member of the European Union
and NATO as of 2004

Regained independence from
the USSR in 1991

Adopted euro in 2011




Estoniads position 1-2012UN EDG

25 1
. 0.95
20 s
(@)
£ 15 - - 085 @
= =
E — 0.8 >
x 10 1 . 0.75 é
2 : C A=
. 0.65
0 - L 0.6

2003 2004 2005 2008 2010 2012

I Estonia's position in EGDI index ranking
- The value of Estonia’s EGDI index
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GDP per capita (24 481.98 USD)
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What is e-governance?

e-Democrac

E-PARTICIPATIOP
E-VOTING

e-Governmen

E-ADMINISTRATIO
E-SERVICES




E-Government infrastructure

Electronic Digitalized Formalized
Identity: information: exchange:




X-Road Estonia
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A2 private keys;

A authentication certificate;
A digital signature certificate;
Apersonal data file

TR,

Inside 16 Kb RSA crypto chip are:

National chip-based Identity Card

Issuing authority:
Estonian Citizenship and Migration

Board

Service contractor:;
Bwitzerland

Start of issue:
January 1, 2002

Conformance with:
ICAO Doc. 9303 part 3



National e-services portal

EESTIEY

Gate way toe 2Estonic

Services

A MyData

Topics

Contacts

For visually impaired

Insert keyword

Site map

Help Eestikeel =~ English = Pycckuit

Advanced search

EUGO Point of Single Contact

EUGO is a network of EU state portals
that provides points of single contact
for entrepreneurs throughout the EU.
Through EUGO information is easily
found about which licences,
notifications or permits are needed to
start a business in any EU country.

The activities of the EUGO Network
involve meetings of experts and
technical staff as well as testing days
and thematic seminars.

Eesti.ee is part of the EUGO network. EUGO operates under the Services
Directive which aims to fulfil the goal of a digital single market.

More information

<

ID-cards and applying for documents
With an Estonian ID-card a person can access state and private sector
e-services and digitally sign documents. The ID-card is mandatory for

foreigners staying permanently in Estonia.

Web consuls share information in Facebook
The web consul answers questions about travel and consular services.

Travel Planner to explore Estonia

Possibility to explore Estonia with official self-guided tours or to create your
own trip. If signed up, one can save a planned trip and change it later or
share a trip with friends by e-mail or social networks.

Overview of the Estonian taxation and customs system
Type of taxes, tax calendar, customs duty and procedures.

Links to other information systems



Example of e-services: Parental benefit
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18 data requests between
5 information systems

+ calculation

= 7 documents in real life

i - 5

= 3 minutes data input + 1 mouse click
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